
RACHEL MORGAN
ACCOUNT MANAGER
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Professional summary
B2B account manager with four years’ responsibility for a regional portfolio of business connectivity and managed IT customers. Combine renewal planning and account development with practical coordination of service issues. Comfortable discussing pricing with procurement teams, presenting account reviews and working with technical colleagues on proposals. Previously supported the sales team with quotations, contract records and order handovers.
Account management skills
· Account planning: Map decision-makers, agree review priorities and develop opportunities across multi-site customer accounts.https://www.freecvdownload.com
· Renewals: Maintain forward renewal plans, identify service concerns and coordinate proposals ahead of contract expiry.
· Commercial proposals: Prepare pricing and margin comparisons, negotiate within agreed limits and secure approval for exceptions.
· Client reviews: Turn service reports and customer plans into clear actions, owners and follow-up dates.
· Sales systems: Use Salesforce for opportunities and forecasts; Excel for pricing comparisons and portfolio reporting.
· Delivery coordination: Work with service, billing and installation teams to resolve issues and keep commitments visible.
Professional experience
Account Manager	May 2022 – Present
Northgate Business Communications | Leeds
· Manage 42 established SME accounts across Yorkshire, representing approximately £1.25m in annual recurring contract revenue.
· Own renewal and expansion discussions with business owners, IT contacts and procurement teams; plan reviews around contract dates and changing site requirements.
· Prepare connectivity and support proposals with technical specialists, comparing costs, delivery assumptions and margin before agreeing terms.
· Maintain Salesforce forecasts and coordinate service escalations, giving customers a clear owner and agreed updates through to resolution.https://www.freecvdownload.com
Selected results:
· Renewed 27 of 29 contracts due in 2025, representing 95% of the recurring revenue available for renewal that year.
· Closed £86,000 of additional annual recurring revenue across nine existing customers in 2025, against an £80,000 expansion target.
Sales Support Executive	Sep 2018 – Apr 2022
Westfield Workplace Solutions | Leeds
· Supported four account managers supplying office equipment and service contracts to local businesses, progressing from order administration to customer quotations.
· Prepared quotations, checked product availability and recorded customer approvals, coordinating changes with purchasing and the warehouse.
· Maintained renewal dates and customer records, highlighting expiring service agreements for account managers to follow up.
· Handled order and invoice queries, bringing together sales, dispatch and finance colleagues to resolve discrepancies and update customers.
Selected contributions:
· Introduced a quotation checklist; orders returned for missing delivery or billing details fell from 18 to six per month over the following quarter.
· Coordinated a 24-site equipment replacement for one customer, maintaining the delivery schedule and resolving access queries with branch contacts.
Education & development
🎓 BA (Hons) Business Management, 2:1 – Leeds Beckett University, 2018
📜 A levels: Business, English Language, Geography – 2015
📜 Negotiation and account planning workshops – employer training, 2024–2025
📜 Salesforce reporting and forecasting training – employer training, 2023
Additional information
· Customer meetings: Regular travel across Yorkshire for account reviews, site visits and joint meetings with technical specialists.
· Colleague support: Helped two new sales-support colleagues learn quotation checks and customer handover routines.
· Interests: Recreational running, live music and trying new recipes.
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