Olivia Reed
Manchester, Greater Manchester     |     t: 07700 900561     |     e: olivia.reed@example.com
Personal statement
Cabin crew member with three years’ short-haul experience and a hotel reception background. Combine safety checks with calm passenger care and efficient onboard service. Experienced on the Airbus A320 family, supporting families and anxious travellers. Comfortable with changing rosters and working with different crews.
Skills
· Cabin safety checks and accurate operational reporting
· Passenger reassurance, clear announcements and service recovery
· Team briefings and communication with senior crew
· Onboard retail, card payments and stock reconciliation
· English: native; Spanish: conversational
Work history
Cabin Crew
Northline Air, Manchester base	April 2023 – Present
· Operate short-haul services from Manchester on Airbus A320-family aircraft, completing assigned cabin checks and reporting concerns to the senior crew member.
· Support boarding and onboard service; coordinate passenger assistance and explain delay updates.
· Received eight written passenger commendations for helpful, reassuring service in 2025/26.
· Buddied six newly qualified colleagues on service routines, reporting systems and base arrangements.
Hotel Receptionist	
Riverside Quay Hotel, Manchester	June 2019 – March 2023
· Handled arrivals, departures and enquiries at a 95-room hotel, working early, late and weekend shifts.
· Used Opera PMS for room allocations, payments and booking changes during busy conference periods.
· Resolved room and billing queries with housekeeping and the duty manager, within agreed limits.
· Coordinated accessibility requests and explained available arrangements to guests before arrival.
· Introduced a handover log giving unresolved guest requests clear ownership and follow-up details.
· Trained three new reception colleagues in check-in and payment procedures.https://www.freecvdownload.com

Retail Sales Assistant
Cedar Home, Manchester	August 2017 – May 2019
· Served customers in a busy city-centre homeware store alongside a team of eight.
· Explained product options, processed sales and refunds, and balanced the till at closing.
· Managed promotional queues and helped customers collecting online orders.
· Completed stock checks and kept customer areas tidy and accessible.
Training and educationhttps://www.freecvdownload.com
Cabin crew training
Northline Air	2023 – 2026
· UK Cabin Crew Attestation — initial training completed April 2023.
· Airbus A320-family aircraft and operator conversion training — April 2023.
· Recurrent safety, first-aid and crew resource management training and checks — April 2026.
Education
Manchester sixth-form college	2017
· A levels: English Language and Spanish. Eight GCSEs A–C including English and Mathematics (2015).
Hobbies and interests
· Swimming: Regular sessions at a local leisure centre.
· Cooking: Trying Spanish recipes with friends.
· Music: Live gigs and playing acoustic guitar.
Additional informationhttps://www.freecvdownload.com
Manchester-based with own transport; available for early, late and weekend rosters.
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