Aisha Rahman
Birmingham     |     t: 07700 900854     |     e: aisha.rahman@example.com
Personal statement
Care coordinator with thirteen years in domiciliary care, including five coordinating visits and field teams. Combine practical care experience with organised scheduling and clear communication. Experienced in care reviews, staff supervision and out-of-hours cover, with a Level 3 care diploma.
Skills
· Domiciliary rotas, continuity of care and contingency cover
· Care-plan reviews, risk information and safeguarding escalation
· Client, family and health-professional communication
· Care-worker induction, supervision and quality visits
· Webroster scheduling, digital care records and Microsoft Office
Work history
Care Coordinator
Westfield Home Support, Birmingham	Jul 2021 – Present
· Coordinate approximately 900 weekly care hours for 54 clients and 35 care workers, working with the Registered Manager and a field supervisor.
· Plan rotas around assessed needs, staff competencies, preferences and travel time; monitor visit alerts and arrange cover for changes.
· Introduced local scheduling zones, reducing visits outside agreed time windows from 7.8% to 4.6% across successive eight-week periods.
· Coordinate new packages, reviews and family updates; maintain care records and provide on-call support one weekend in four with documented handovers.
Senior Care Assistant	
Westfield Home Support, Birmingham	Sept 2017 – Jun 2021
· Combined home-care visits for older adults with staff supervision and quality checks.
· Completed care-plan reviews with clients and relatives, referring changes in needs to the coordinator and manager.
· Supported induction and observed practice for eight new care workers over three years.
· Coordinated updates with district nurses and other professionals after changes in clients' needs.
· Helped introduce electronic daily notes, supporting twelve colleagues with practical training and follow-up checks.
· Provided rota cover and clear out-of-hours handovers.https://www.freecvdownload.com
Care Assistant
Rosemead Home Care, Birmingham	Sept 2013 – Aug 2017
· Delivered personal care, meal support and companionship in clients' homes.
· Supported medication in line with care plans, training and assessed competence.
· Recorded visits and changes in wellbeing, raising concerns with the senior team.
· Built consistent relationships with clients and respected their routines and choices.
Qualificationshttps://www.freecvdownload.com
Level 3 Diploma in Health and Social Care (Adults) for England
City & Guilds	2016
· Work-based qualification completed alongside domiciliary care duties.
· Care Certificate completed through employer assessment, 2016.
· 8 GCSEs, including English and Maths at grade C or above, 2013.
Continuing development
Employer and local safeguarding partnership	2025 – 2026
· Safeguarding adults, dementia care, mental capacity, moving and handling, medication support and care-plan review.
Hobbies and interests
· Cooking: Trying recipes with family and friends.
· Walking: Exploring local parks and canals.
· Reading: Contemporary fiction.
Additional informationhttps://www.freecvdownload.com
Full UK driving licence and own car. Enhanced DBS on the Update Service.
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