Helen Walker
a: Bristol
t: 07700 900263
e: helen.walker@example.com
Profile
· Cleaner with seven years’ experience in commercial offices and a primary school.
· Follow site schedules for washrooms, shared spaces, carpets and hard floors.
· Trained in COSHH, manual handling and use of a walk-behind scrubber dryer.
· Trusted with keys, closing checks and clear handovers to colleagues covering my area.
Work history
April 2022 – present
Commercial Cleaner
Westbrook Cleaning Services, Bristol
Work 20 hours weekly in a four-person team serving two office buildings.
· Clean an allocated area of eight offices, four meeting rooms and three washrooms.
· Vacuum carpets, clean touch points and use a scrubber dryer for scheduled floor care.
· Complete digital task records; report defects, spillages and access problems to the supervisor.
· Scored at least 95% in each monthly supervisor check from January to June 2026.
· Introduced a cupboard stock card adopted at both sites to support timely replenishment.
· Trained two cover colleagues in site routines, equipment storage and closing checks.
September 2019 – March 2022
School Cleaner
Brookfield Primary School, Bristol
Worked 15 hours weekly after school, with additional holiday deep-cleaning shifts.
· Cleaned six classrooms, adjoining corridors and designated pupil washrooms.
· Used colour-coded equipment and followed the school’s product and storage instructions.
· Replenished soap and paper supplies and separated waste for collection.
· Reported damaged fittings, leaks and equipment faults to the caretaker.
· Helped prepare classrooms for reopening after two summer deep-cleaning programmes.
· Coordinated room access with after-school clubs and handed over unfinished tasks.
July 2016 – August 2019
Retail Assistant
Orchard Home Stores, Bristol
Worked on the shop floor and checkout of a homewares shop.
· Helped customers locate products and answered straightforward stock enquiries.
· Kept aisles clear and maintained tidy shelves and displays during trading.
· Responded to spillages using the store’s agreed safety procedure.
· Completed closing clean-downs of the checkout and staff kitchen.
· Checked cleaning supplies and passed replenishment requests to the duty manager.
· Covered early starts and weekend shifts within the team rota.
Training and education
Workplace training | 2025–2026
COSHH awareness; manual handling; scrubber-dryer operation and care.
7 GCSEs, including English and Maths | Bristol | 2016
Interests
I enjoy gardening, swimming and trying out new recipes.
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