Paul Bennett
a: Birmingham
t: 07700 900844
e: paul.bennett@example.com
Profile
· Cleaning manager with fifteen years in commercial cleaning, including ten years supervising and managing teams.
· Plan staffing, periodic work and inspections across occupied offices, maintaining clear handovers between day and evening teams.
· Develop cleaners and supervisors through practical coaching, induction and regular checks on work quality.
· Experienced in client reviews, COSHH arrangements, stock control, payroll records and resolving service concerns.
Work history
May 2021 – present
Cleaning Manager
Westbridge Cleaning Services, Birmingham
Manage 22 colleagues, including two supervisors, delivering cleaning across four office buildings on one business park.
· Plan rotas, holiday cover and periodic cleans around occupancy; check attendance and submit accurate payroll information.
· Raised average monthly client inspection scores from 88 to 95 out of 100 over four months through targeted coaching and follow-up.
· Meet the client monthly, investigate recurring concerns and agree corrective actions with supervisors and the account manager.
· Recruit and induct colleagues; deliver site-specific methods training and maintain training records with supervisor support.
· Manage a £2,000 monthly materials allocation; reduced urgent supply orders from six to two per month over one quarter.
· Review chemical storage, equipment checks and working arrangements; support incident investigations with the company's safety adviser.
April 2016 – April 2021
Cleaning Supervisor
Westbridge Cleaning Services, Birmingham
Supervised an evening team of eight cleaners in a busy office building.
· Allocated work and arranged absence cover with the site manager.
· Checked completed areas and coached colleagues on recurring quality issues.
· Maintained supplies and reported equipment defects for repair.
· Organised carpet and floor-care work during agreed access windows.
· Introduced a written handover for unresolved tasks and client requests.
· Inducted six new starters and supported their first-month reviews.
July 2011 – March 2016
Cleaner
Parkway Contract Cleaning, Birmingham
Delivered routine cleaning in offices, shared kitchens and washrooms.
· Worked to site schedules and agreed quality standards.
· Used floor-care equipment following training and site instructions.
· Stored products correctly and followed COSHH information.
· Reported hazards, damage and supply shortages promptly.
· Supported periodic deep cleans and office-move preparation.
· Helped new colleagues learn routes and site arrangements.
Qualifications and training
BICSc Licence to Practice — renewed 2024 | IOSH Managing Safely — 2022
COSHH, manual handling and team supervision — workplace training, 2025
7 GCSEs, including English and Maths | Birmingham, 2011
Interests and additional information
Gardening, watching football and cooking. Full UK driving licence.
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