


Luke Bennett
Oxford
t: 07700 900943
l.bennett@example.com
Skills
Writing & editing:
Plain-language web copy, resident newsletters, briefings and press releases.
Digital publishing:
WordPress, Mailchimp, SharePoint and Canva; basic video editing and captions.
Evaluation: GA4, email click reports and audience feedback to assess and improve content.
Coordination:
Editorial calendars, specialist input, approvals and creative supplier briefs.

Profile
Communications officer with nine years’ experience in housing and the arts. Develop clear content for residents, colleagues and local audiences, combining planned campaigns with timely service updates. Skilled in writing, digital publishing and working with subject specialists. Use audience feedback and channel data to improve the usefulness of communications.
Work history
Communications Officer
Wychwood Housing, Oxford
April 2022 – presenthttps://www.freecvdownload.com
· Deliver resident and colleague communications for a housing provider with 5,100 homes and 320 staff.
· Write service updates, newsletters and media material; agree facts and approvals with housing, repairs and leadership teams.
· Improved unique email click rate from 2.8% to 4.1% across successive six-issue resident newsletter runs in 2025.
· Coordinate content schedules, accessible formats and supplier briefs; provide approved updates during service disruption.
Communications Coordinator
Riverside Arts Trust, Oxford
January 2019 – March 2022https://www.freecvdownload.com
· Planned publicity for exhibitions, community workshops and member events across web, email, print and local media.
· Secured eight local media features for a 2021 programme; six included the agreed participation message.
· Interviewed artists, edited web stories and coordinated photography, captions and event communications.
Communications Assistant
Riverside Arts Trust, Oxford
August 2017 – December 2018
· Updated website listings, proofread printed programmes and prepared email campaigns for review.
· Maintained media contacts and tracked coverage; supported event registration and participant feedback.
Interests
Music:
Play guitar and enjoy small live-music venues.
Walking: Weekend walks in the Chilterns with friends.
Cooking:
Enjoy trying new recipes and cooking for family.

Qualifications© FreeCVDownload.com.
This Free CV Download is intended for personal use. You may download a copy of this document and modify it for the purpose of seeking employment yourself. You may upload your CV in the format of this template to a recruitment website for the purpose of finding employment. You may not upload the template or share it on any other website including but not limited to general file sharing websites, whether modified or in its original form. 
https://www.freecvdownload.com 

· BA (Hons) English, 2:1
University of Leicester, 2017https://www.freecvdownload.com
· A levels: English Literature, History and Geography, 2014
Professional development
· Accessible content — employer workshop, 2025
· Media enquiries and interview briefing — employer training, 2024
· GA4 reporting — workplace learning programme, 2023
Selected communications work
Repairs information refresh | 2025
Wychwood Housing: clearer routes for reporting repairs.https://www.freecvdownload.com
Rewrote six web pages with repairs colleagues and tested the draft with 12 residents.
Result: Correct route selected by 11/12 participants, up from 8/12 with the original pages.
Used the same three scenarios in both testing rounds.

Colleague service-change briefings | 2026
Wychwood Housing: new appointment-booking process.
Prepared manager slides, intranet updates and a question log with the project lead.
Delivery: Four briefings reached 86 colleagues before launch.
Updated the staff Q&A using questions raised in the sessions.
https://www.freecvdownload.com
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