Laura Bennett
a: Leeds
t: 07700 900839
e: laura.bennett@example.com
Profile
· Credit controller with seven years’ sales ledger and collections experience in wholesale distribution.
· Manage overdue balances, resolve invoice disputes and agree payment commitments while maintaining productive customer relationships.
· Use SAP and Excel PivotTables, SUMIFS and lookups for account reconciliations, aged debt analysis and collection forecasts.
· CICM Level 3 Diploma holder, confident working with sales, despatch and finance colleagues on credit decisions.
Work history
June 2022 – present
Credit Controller
Northgate Trade Supplies, Leeds
Own a portfolio of 320 UK trade accounts with an average outstanding ledger balance of £2.4 million.
· Prioritise telephone and email collections by age, value and risk; record payment commitments and follow-up actions in SAP.
· Reduced balances more than 60 days overdue from £286,000 to £174,000 between January and June 2025; the ledger averaged £2.4 million in both quarters.
· Worked with sales and despatch to resolve 42 delivery and pricing disputes, releasing £68,000 for payment during a quarterly review.
· Review held orders and credit-reference information, referring limit changes and exceptions to the credit manager for approval.
· Prepare weekly cash forecasts and aged debt commentary, distinguishing disputed invoices from missed payment commitments.
· Introduced a shared query tracker that reduced unresolved disputes over 30 days old from 37 to 16 in four months.
April 2019 – May 2022
Sales Ledger Assistant
Northgate Trade Supplies, Leeds
Supported receipt allocation and account maintenance within a six-person finance team.
· Matched customer remittances to invoices and investigated short payments.
· Reconciled accounts before statements and collection calls.
· Processed approved credits with supporting returns and pricing records.
· Obtained missing purchase order references for invoice resubmission.
· Cleared 54 historic unmatched receipts during a ledger review.
· Covered routine collections during colleague absences and recorded promised payments.
September 2016 – March 2019
Customer Service Administrator
Westbrook Office Products, Leeds
Handled trade orders and customer enquiries by telephone and email.
· Entered orders and checked account details and agreed prices.
· Traced deliveries and obtained proof-of-delivery documents.
· Resolved missing-item enquiries with warehouse colleagues.
· Issued invoice copies and passed payment queries to accounts.
· Recorded returns and arranged approved replacements.
· Maintained clear enquiry notes for colleagues handling follow-up calls.
Qualifications and training
CICM Level 3 Diploma in Credit and Collections, 2024.
SAP finance user training, 2022; Excel reporting workshop, 2023.
3 A levels, 2016; 9 GCSEs including English and Mathematics, 2014.
Interests
Running, baking and visiting art exhibitions.
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