Alex Morgan | Data Analyst
a: Leeds, West Yorkshire   e: alex.morgan@example.com
t: 07700 900456  portfolio: example.com/alex-morgan
Profile
1. Data Analyst with six years in retail reporting, progressing from reporting support to owning sales and fulfilment analysis for a homeware retailer.
Use SQL, Excel and Power BI to turn order, stock and returns data into reporting that trading and operations teams can act on.
Work history
Data Analyst
Pennbeck Homeware Ltd, Leeds | June 2023 - present
Own weekly sales, returns and fulfilment reporting for the trading and operations teams, covering an online shop and eight stores.
Rebuilt the weekly trading pack using SQL Server views and Power BI, reducing preparation from four hours to 90 minutes per week, measured over eight reporting cycles.
Agreed net sales and return-rate definitions with Finance; reconciled dashboard totals to order exports and documented exclusions before release.
Analysed late dispatches by warehouse, product and order time. Recommended an earlier cut-off for bulky items; late dispatches fell from 8.4% to 6.9% during a six-week pilot at one warehouse.
Added checks for duplicate order lines, missing product codes and unmatched returns. Worked with the systems team to fix an import that was duplicating refunded items.
Use Python and pandas to compare supplier files with the product master, producing an exception list for buyers; keep scripts and SQL changes in Git for review.
Present findings in fortnightly trading meetings, explaining seasonal effects and data gaps; trained six colleagues to use report filters and drill-through pages.
Reporting Assistant
Pennbeck Homeware Ltd, Leeds | September 2020 - May 2023
Prepared Excel sales and stock reports using PivotTables and SUMIFS, checking store totals and investigating missing daily files.
Combined eight store exports in Power Query, cutting the daily stock report from 45 to 20 minutes across a four-week check.
Investigated stock exceptions with store managers and recorded corrections so repeat issues could be traced to their source.
Learned SQL on the reporting database and took over standard extracts, with queries reviewed by the senior analyst.
Qualifications
Microsoft Certified: Power BI Data Analyst Associate
Microsoft | Awarded May 2024; renewed May 2026
BSc Mathematics and Statistics - 2:1
University of Leeds | September 2017 - July 2020
Skills
SQL Server: joins, CTEs, aggregations and window functions for reporting and reconciliation.
Excel: PivotTables, XLOOKUP, SUMIFS and Power Query for repeatable data preparation.
Power BI: star-schema models, DAX measures, drill-through reports and scheduled refresh.
Python: working knowledge of pandas for file checks and exploratory analysis.
Data quality: duplicate and null checks, source reconciliation and documented validation rules.
Analysis: trend and variance analysis, segmentation and comparisons that account for seasonality.
Stakeholders: agreeing requirements, explaining limitations and recommending next steps.
Git: versioning SQL and Python files and responding to peer-review comments.
Hobbies and interests
Enjoy walking in the Yorkshire Dales and volunteering at a local repair cafe. Maintain a small personal portfolio using public or synthetic retail data.© FreeCVDownload.com.
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