EMMA WALKER
ERP IMPLEMENTATION CONSULTANT

Contact
Manchester    |    07700 900809    |    emma.walker@example.com
Profile
· Business Central functional consultant with four years in consultancy, following business systems and finance roles.
· Contributed to five completed implementations for wholesale and distribution clients.
· Specialise in financial management, purchasing and inventory, from requirements workshops to go-live support.
· Use Excel and Power Query for migration preparation, exception analysis and reconciliation.
· Translate operational requirements into configuration decisions, test scenarios and practical user training.
· Microsoft-certified Business Central consultant with experience working alongside developers and client finance teams.
Work history
ERP Implementation Consultant
Alder Systems Consulting | June 2022 – Present
Deliver Business Central implementations for UK distributors, working in project teams with a solution architect and technical consultants.
· Led the finance workstream for a two-company implementation covering purchasing, payables and general ledger; agreed configuration decisions with the finance director.
· Ran fit-gap workshops, documented approval requirements and prepared functional specifications for developers.
· Prepared and validated 6,200 item records for migration, resolving duplicate references and unit-of-measure exceptions with client data owners.
· Coordinated 48 finance UAT scenarios, tracked defects and supported client leads in completing acceptance reviews.
· Trained 22 key users across five implementations and produced role-based guides for purchasing and month-end tasks.
· Supported cutovers, opening-balance reconciliation and hypercare; handed outstanding issues and agreed priorities to the support team.
Business Systems Analyst
Rowan Trade Supplies, Manchester | August 2019 – May 2022
Supported finance and purchasing users of Dynamics NAV, then joined the internal team implementing Business Central.
· Mapped purchase-to-pay processes and gathered requirements from accounts, buyers and warehouse colleagues.
· Prepared supplier data, tested approval workflows and coordinated finance-user feedback with the implementation partner.
· Built an Excel Power Query reconciliation that reduced weekly supplier-statement preparation from four hours to two and a half.
· Maintained user guidance and investigated recurring posting and reporting queries after go-live.
Finance Assistant
Rowan Trade Supplies | July 2016 – July 2019
Supported the purchase ledger and month-end routine.
· Processed supplier invoices and reconciled statements in Dynamics NAV.
· Investigated unmatched receipts with buyers and warehouse colleagues.
Qualifications
BA (Hons) Business Management — 2:1
Manchester Metropolitan University | 2016
Microsoft certification
Microsoft Certified: Dynamics 365 Business Central Functional Consultant Associate — awarded 2023; renewed 2026.
Hobbies and interests
I enjoy hillwalking, baking and going to live music events.© FreeCVDownload.com.
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