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Professional summary
Diploma-qualified financial adviser with five years advising private clients and an earlier background in paraplanning. Provide ongoing planning for 98 households, focusing on retirement, investments and family protection. Comfortable turning cash-flow analysis into clear client discussions and working with paraplanners to progress recommendations. Hold a current SPS and use Voyant and intelliflo office.
Financial planning skills
· Client discovery: Explore objectives, circumstances, attitude to risk and capacity for loss through structured meetings and updated fact-finds.https://www.freecvdownload.com
· Retirement planning: Advise on defined contribution pensions and retirement income, considering spending needs and alternative scenarios.
· Investment and protection: Review investment wrappers and family protection needs within clients' wider financial plans.
· Client communication: Explain recommendations, charges and trade-offs in plain language and adapt meetings to individual support needs.
· Advice quality: Maintain clear suitability records, review feedback from compliance and coordinate follow-up with paraplanners and administrators.
· Systems: Use Voyant for cash-flow modelling and intelliflo office for client records, review schedules and case tracking.
Professional experience
Financial Adviser	Sep 2021 – Present
Willow Bridge Financial Planning | Cambridge
· Provide independent financial advice to 98 client households with approximately £27m in assets under advice, supported by a paraplanner and administrator.
· Lead initial and ongoing reviews, update objectives and risk assessments, and discuss retirement, investment and protection recommendations with clients.
· Use cash-flow scenarios to explore retirement timing and spending choices; agree follow-up actions and maintain suitability documentation with the paraplanning team.
· Coordinate implementation and outstanding information, review service delivery with the team and work with clients' accountants where tax input is required.https://www.freecvdownload.com
Selected contributions:
· Completed joint introductions and first reviews for 31 households during a retiring adviser's four-month handover, documenting priorities and outstanding actions.
· Welcomed 12 new households through existing-client and accountant referrals in 2025, taking each through discovery, recommendations and implementation.
Paraplanner	Jul 2016 – Aug 2021
Henshaw Financial Planning | Ely
· Joined as a financial planning administrator and progressed to Paraplanner in 2018; completed the regulated financial planning diploma in 2019.
· Prepared pension and investment research, provider comparisons and draft suitability reports for four advisers, resolving technical queries before adviser review.
· Built cash-flow models from verified client information and attended meetings to record objectives, questions and agreed actions.
· Worked with administrators and providers to obtain policy details, progress applications and maintain an organised review diary.
Selected contributions:
· Developed a one-page cash-flow assumptions summary adopted by all four advisers to support clearer client discussions.
· Coordinated records for 52 clients during a system migration, reconciling policy details and review dates before the new records went live.
Qualifications & development
🎓 CII Level 4 Diploma in Regulated Financial Planning – 2019
📜 BSc (Hons) Business Finance and Economics, 2:1 – University of East Anglia, 2016
📜 Retirement income and Consumer Duty CPD – 2026
📜 Cash-flow modelling and client communication – professional development, 2025
Additional information
· Professional standing: Personal Finance Society member; CII Statement of Professional Standing valid to 30 April 2027.
· Adviser development: Assessed as competent under the firm's training and competence scheme in March 2022; maintain current CPD records.
· Interests: Tennis, walking the Norfolk coast and cooking.
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