MARK FLETCHER
SHEFFIELD
tel: 07700 900837 email: mark.fletcher@example.com
PROFILE
· Fleet manager with five years leading a company car and van fleet, following progression through fleet administration and coordination.
· Vehicle lifecycle management covering allocation, maintenance, replacement and return, supporting engineers across regional service bases.
· Supplier and budget management across leasing, fuel, maintenance and temporary hire; use vehicle-level data to explain costs and recommend changes.
· Lead two fleet administrators and work with operations, finance and health and safety colleagues on availability, driver risk and policy.
· Use FleetCheck, Webfleet and Excel for fleet records, maintenance schedules, utilisation and management reporting. Full UK driving licence.
WORK HISTORY
FLEET MANAGER
PENNINE TECHNICAL SERVICES, SHEFFIELD
JUNE 2021 – PRESENThttps://www.freecvdownload.com
Manage 180 service vans up to 3.5 tonnes and 35 company cars across four UK bases, with a £1.8m annual lease, fuel, maintenance and hire budget.
· Oversee servicing, MOT bookings, defect follow-up and repair authorisation; coordinate replacement vehicles with operations and maintenance providers.
· Reduced temporary hire spend from £61,000 to £48,000 between 2024 and 2025 through weekly off-hire reviews and reallocation of underused vans.https://www.freecvdownload.com
· Introduced weekly repair escalation meetings; average working-day vehicle availability improved from 97.1% to 98.4% over two consecutive six-month periods.
· Led a six-van electric vehicle trial, comparing routes, payload, charging access and operating costs; prepared recommendations for the next replacement cycle.
· Review supplier performance, fuel-card exceptions and incident trends; agree driver coaching with managers and report budget variances to finance.
FLEET ADMINISTRATOR → FLEET COORDINATOR
NORTHFIELD FACILITIES, SHEFFIELD
SEPTEMBER 2012 – MAY 2021https://www.freecvdownload.com
Joined as a Fleet Administrator and progressed to Fleet Coordinator in 2017, supporting a mixed fleet of 120 cars and vans.
· Maintained vehicle and driver records, booked maintenance and coordinated vehicle deliveries, collections and lease returns.
· Checked rental and repair invoices against bookings and approvals, recovering £4,600 in duplicate and incorrect charges during 2020.
· Prepared monthly mileage and fuel reports, investigating missing readings and unusual transactions with drivers and line managers.
· Introduced a photographed vehicle-return record and coordinated pre-return repairs with suppliers to improve evidence for disputed damage charges.

QUALIFICATIONS & DEVELOPMENT
FLEET VEHICLE MANAGEMENT — STRATEGIC
ASSOCIATION OF FLEET PROFESSIONALS — 2023
Completed the three-module programme alongside fleet management responsibilities.
SAFETY & RECENT DEVELOPMENT
IOSH MANAGING SAFELY — 2021; EV FLEET PLANNING WORKSHOPS — 2025–2026
A LEVELS: BUSINESS STUDIES, GEOGRAPHY & MATHEMATICShttps://www.freecvdownload.com
SHEFFIELD SIXTH-FORM COLLEGE — 2011
INTERESTS
Cycling, restoring vintage radios and following Sheffield Wednesday.© FreeCVDownload.com.
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