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FREIGHT FORWARDER — SEA IMPORTS AND EXPORTS
Profile
· Freight forwarder with nine years in sea freight operations, following three years in shipping administration.
· Manage FCL and LCL shipments between Asia, Europe and the UK, from quotations and bookings through delivery and invoicing.
· Confident with CargoWise, Destin8 and Excel, with practical experience of shipping documents, customs coordination and customer updates.
· Commercially aware operator who maintains clear job costings and resolves exceptions with carriers, agents and hauliers.
Work history
Freight Forwarder
Estuary Global Freight, Basildon | June 2021 – Present
Manage 55–70 sea freight jobs monthly for importers and exporters of consumer goods and industrial components.
· Quote shipments, compare carrier options and arrange FCL/LCL bookings, collection and delivery; agree additional costs with customers before commitment.
· Check bills of lading, invoices and packing lists; supply clearance instructions to the customs team and monitor release through Destin8.
· Introduced a pre-arrival document check: incomplete files fell from nine to three across successive monthly samples of 60 shipments.
Sea Freight Operator
Estuary Global Freight, Basildon | July 2017 – May 2021
Handled import files within a four-person operations team, developing responsibility for regular customer accounts.
· Booked haulage and monitored vessel arrivals, availability and delivery appointments.
· Maintained CargoWise milestones, supplier costs and customer correspondence.
· Resolved document queries with overseas agents before arrival.
· Kept customers informed of revised timings and available delivery options.
· Checked supplier invoices against agreed rates and investigated discrepancies.
· Helped cut median delivery-to-invoice time from six to three working days in two 30-file reviews.
Shipping Administrator
Harbour Lane Logistics, Tilbury | September 2014 – June 2017
Supported sea freight operators with shipment records and customer enquiries.
· Created job files and checked booking information.
· Requested missing documents from customers and agents.
· Recorded delivery confirmations and filed proof of delivery.
· Prepared daily outstanding-document lists for the team.
Education & training
Freight operations development
Employer training | 2022–2026
Customs data and documentation, Incoterms, CargoWise job costing and sea freight release procedures.
BTEC Level 3 Extended Diploma in Business
South Essex College | 2014
Interests
Cycling, cooking and watching county cricket.
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