DANIEL FOSTER
HOTEL MANAGER

Contact
York    |    07700 900919    |    daniel.foster@example.com
Profile
· Hotel manager with fourteen years in hospitality, progressing through front office and deputy management.
· Lead an 86-bedroom full-service hotel with a restaurant, bar and three meeting rooms.
· Responsible for operational budgets, monthly forecasts and performance reporting to the owners.
· Develop department heads and coordinate reception, housekeeping, food and beverage, and maintenance.
· Use OPERA Cloud and Excel to review room performance, guest feedback and labour requirements.
· Visible, approachable manager with experience of service recovery, recruitment and operational audits.
Work experience
Hotel Manager
Minster Park Hotel, York | Apr 2019 – present
Lead five department heads and approximately 50 staff; manage a hotel generating £3.8m annual revenue.
· Prepare annual budgets and monthly forecasts, explaining trading performance and priorities to the owners.
· Worked with the revenue manager on weekday demand and room mix; annual RevPAR rose from £72 to £76.50 in 2025.
· Revised breakfast staffing and cross-trained reception colleagues, reducing overtime costs by £14,000 against the prior year.
· Introduced daily room-readiness reviews; late room handovers fell from 22 to nine per month over six months.
· Coach department heads through recruitment and performance reviews; supported two supervisors into management roles.
· Coordinate safety checks, maintenance priorities and audit actions, keeping owners informed of investment needs.
Deputy Hotel Manager
Ousebank Hotel, York | Jun 2016 – Mar 2019
Supported the general manager at a 64-bedroom hotel with restaurant and wedding facilities.
· Led daily operations and duty cover across reception, housekeeping and food and beverage.
· Managed rotas and reviewed payroll submissions against occupancy and event bookings.
· Introduced a shared guest-issue log, improving handovers and follow-up between shifts.
· Coordinated operations for 32 weddings in 2018, agreeing service plans with the events team.
Front Office Supervisor
Ousebank Hotel, York | Jul 2012 – May 2016
Supervised a six-person reception team and supported the duty management rota.
· Managed arrivals, group bookings, billing queries and guest requests through OPERA PMS.
· Trained new receptionists and reconciled daily payment and room-charge discrepancies.
Qualifications & training
BSc (Hons) Hospitality Business Management — 2:1
Sheffield Hallam University | 2012
IOSH Managing Safely
Completed 2023; internal fire-safety and food-safety refreshers, 2026
Interests
Cycling, cooking for friends and watching live rugby.© FreeCVDownload.com.
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