Sarah Lewis
York, North Yorkshire     |     t: 07700 900536     |     e: sarah.lewis@example.com
Personal statement
Housekeeper with nine years in hotels and four in school cleaning. I prepare guest rooms carefully, organise work around arrivals and help keep linen and supplies ready for busy shifts. Experienced in room checks, laundry and guest requests, with a calm, practical approach.
Skills
· Departure and stay-over rooms, bathrooms and public areas
· Linen stock, laundry, ironing and replenishment
· Room checks, fault reporting and reception handovers
· COSHH awareness, safe equipment use and manual handling
· Guest requests, lost property and new-starter support
Work history
Housekeeper
The Rowan House Hotel, York	April 2021 – Present
· Service a mix of 12–14 departure and stay-over rooms on a typical full shift in a 72-bedroom hotel, adjusting priorities with the supervisor.
· Carry out final presentation checks, record room status and pass faults or extra guest requests to reception and maintenance.
· Introduced labelled linen shelves and an end-of-shift stock count; emergency linen requests fell from eight to three a week during a six-week team trial.
· Helped three new starters learn room layouts, replenishment checks and key-control procedures; regularly cover public-area and laundry duties.
Room Attendant	
Moorfield Hotel, York	June 2017 – March 2021
· Prepared bedrooms and bathrooms in a 38-room hotel, including bed changes, replenishment and scheduled deep cleaning.
· Checked the daily room list with reception and reported when rooms were ready for arriving guests.
· Sorted hotel linen, checked deliveries and set aside damaged items for the supervisor.
· Used vacuum cleaners and carpet-extraction equipment safely after workplace training.
· Responded to requests for extra bedding and towels, arranging suitable times to return to occupied rooms.
· Logged lost property promptly and handed it securely to the duty manager.https://www.freecvdownload.com

Cleaner
Ashfield Primary School, York	September 2013 – May 2017
· Cleaned classrooms, corridors and washrooms after the school day, following the site’s cleaning schedule.
· Replenished washroom supplies and reported damaged fittings or slip hazards to the caretaker.
· Helped complete holiday deep cleans, moving classroom furniture with colleagues and preparing rooms for the new term.
· Checked and stored cleaning equipment and supplies at the end of each shift.
Training and educationhttps://www.freecvdownload.com
Workplace training
The Rowan House Hotel	2025 – 2026
· COSHH awareness and safe use of cleaning products — 2026
· Manual handling and fire safety — 2026
· Guest service and housekeeping room checks — 2025
GCSEs
Fulford School, York	2013
· Seven GCSEs at grades A–C, including English and Mathematics.
Hobbies and interests
· Gardening: Growing vegetables on my allotment.
· Walking: Weekend walks in the Yorkshire Dales.
· Baking: Trying new bread and cake recipes.
Additional informationhttps://www.freecvdownload.com
Based in York; available for early starts and weekend shifts.
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