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Professional summary
Marketing executive with seven years' experience in leisure and visitor attractions. Deliver seasonal campaigns, write customer-facing content and build segmented emails, working with venue teams and creative suppliers. Use Mailchimp, WordPress and GA4 to connect campaign activity with audience response. Experienced in coordinating launches and improving email performance, with a CIM Level 4 certificate.
Marketing skills
· Campaign delivery: Turn agreed briefs into schedules, channel assets and launch checks, coordinating approvals and suppliers.https://www.freecvdownload.com
· Copy and content: Write event pages, newsletters and social copy; adapt messages for families, members and group organisers.
· Email marketing: Build Mailchimp audiences and campaigns, test content and links, and review clicks and booking responses.
· Website publishing: Update WordPress pages, image descriptions and event information; check mobile presentation and booking routes.
· Creative coordination: Brief photographers and designers, adapt approved assets in Canva and organise image permissions and versions.
· Campaign reporting: Use GA4, email reports and Excel to review response, compare activity and recommend practical changes.
Professional experience
Marketing Executive	Jun 2022 – Present
Woldside Visitor Attractions | York
· Deliver campaigns for two visitor attractions and their seasonal events, reporting to the Marketing Manager in a three-person team.
· Maintain the campaign calendar and write email, website and organic social content, gathering programme details from venue colleagues.
· Build segmented Mailchimp campaigns for members and day visitors; coordinate copy, images and landing pages with the paid-media agency.
· Track an £18,000 summer campaign allocation, check supplier invoices and prepare weekly response updates for marketing and venue managers.https://www.freecvdownload.com
Selected achievements:
· Revised member-email content and calls to action, raising unique click rate from 2.8% to 3.5% across six comparable sends before and after the change.
· Coordinated the 2025 summer programme launch across twelve event pages, email and printed leaflets, with booking information ready for the agreed release date.
Marketing Assistant	Sep 2019 – May 2022
Northgate Leisure Group | Leeds
· Supported marketing for three local leisure venues, preparing promotional content and coordinating materials with reception and activity teams.
· Updated timetables, offers and event pages in WordPress; checked dates, prices and customer information with venue managers.
· Prepared Mailchimp newsletters and Canva graphics for review, maintained asset folders and scheduled approved social posts.
· Collated email, website and booking figures for monthly reports; helped record campaign codes consistently across venue promotions.
Selected achievements:
· Organised an image library of more than 300 approved photographs, adding venue, activity and usage information for colleagues and designers.
· Supported promotion of a six-event family activity programme, coordinating venue posters, customer emails and follow-up feedback for the next season.
Qualifications & development
🎓 CIM Level 4 Certificate in Professional Digital Marketing – 2021
📜 BA (Hons) Business & Management, 2:1 – Leeds Beckett University, 2019
📜 GA4 campaign reporting – professional development, 2024
📜 Email testing and audience segmentation – employer training, 2025
Additional information
· Working approach: Comfortable interviewing venue colleagues, turning programme details into clear copy and managing several campaign deadlines.
· Creative tools: Canva for routine campaign assets; brief specialist designers and photographers for larger creative work.
· Interests: Hiking, cooking with friends and going to the theatre.
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