CHARLOTTE EVANS
MORTGAGE ADVISER

Contact
Leeds    |    07700 900832    |    charlotte.evans@example.com
Profile
· CeMAP-qualified mortgage adviser with five years’ advice experience, following three years in mortgage administration.
· Advise first-time buyers, home movers and remortgage clients, including applicants with self-employed and variable income.
· Combine lender criteria research with clear explanations of product costs, suitability and next steps.
· Provide life, critical illness and income protection advice alongside mortgage recommendations.
· Use Mortgage Brain, Twenty7tec and lender portals for research, applications and case tracking.
· Competent Adviser Status with current employer since November 2021; maintain regular technical and customer-outcomes CPD.
Work experience
Mortgage & Protection Adviser
Northgate Mortgage Partners | Jun 2021 – present
Advise clients through an independent brokerage, receiving enquiries from estate agents, existing clients and personal referrals.
· Complete fact-finds, assess income and expenditure, research lender criteria and document suitable mortgage recommendations.
· Advised on 98 completed purchase and remortgage cases totalling £21.8m in 2025, plus 24 product transfers recorded separately.
· Generated 22 of those completed cases through existing-client referrals, maintaining contact through review reminders and follow-up appointments.
· Explain protection options and prepare recommendations reflecting clients’ household commitments, existing cover and budgets.
· Coordinate evidence requests with administrators, lenders and solicitors; keep clients informed through underwriting and completion.
· Achieved satisfactory outcomes on 28 of 30 files sampled in the 2025 quarterly quality reviews; completed follow-up actions on the remaining two.
Mortgage Administrator
Northgate Mortgage Partners | Apr 2018 – May 2021
Supported three advisers with residential purchase and remortgage applications while completing CeMAP in 2020.
· Checked application packs for identity, income and deposit evidence before adviser review and lender submission.
· Tracked valuations, offers and outstanding conditions, liaising with lenders, estate agents and conveyancers.
· Introduced a case-document checklist that reduced incomplete packs returned for missing evidence from 12 to five per month over one quarter.
· Maintained client records and renewal dates, arranging review appointments ahead of fixed-rate expiry.
Customer Service Adviser
Westfield Retail Services | Sep 2015 – Mar 2018
Handled telephone and email enquiries about orders, payments and account updates.
· Resolved billing queries and explained options clearly, recording agreed actions and follow-up dates.
· Supported new colleagues with call handling and accurate customer records.
Qualifications
Certificate in Mortgage Advice & Practice (CeMAP)
The London Institute of Banking & Finance | 2020
Education & development
A levels: Business Studies, English and Psychology | Leeds sixth-form college, 2015. Recent CPD: self-employed income, protection underwriting and vulnerable customer support, 2025–2026.
Interests
Swimming, reading crime fiction and weekend walks in the Yorkshire Dales.© FreeCVDownload.com.
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