HANNAH BROOKS
POLICY OFFICER

Contact
Leeds    |    07700 900856    |    hannah.brooks@example.com
Profile
· Policy officer with eight years in housing research and policy, following two years in community project support.
· Turn research, service data and residents' experiences into clear briefings, consultation responses and recommendations.
· Develop practical policy positions with member organisations, local authority officers and community partners.
· Experienced in qualitative analysis, stakeholder workshops and monitoring housing developments in England.
· Use Excel, Microsoft Forms and NVivo to organise evidence and present findings accessibly.
· Bring careful analysis, clear writing and a collaborative approach to competing priorities.
Work history
Policy Officer
Northern Housing Forum, Leeds | Jul 2021 – Present
Work in a three-person policy team supporting 43 member housing and advice organisations across Yorkshire.
· Lead research and draft policy positions on housing access, affordability and support services for approval by the Head of Policy.
· Coordinated seven consultation responses in the past year, drawing together member evidence and securing sign-off to deadline.
· Facilitated six workshops with 76 residents; findings informed a referral protocol subsequently adopted by four partner organisations.
· Produce briefings for the chief executive and member meetings, explaining policy proposals, options and delivery implications.
· Introduced a shared evidence register and review calendar, cutting preparation of the monthly policy digest from two days to one.
· Track agreed recommendations and report progress to the member policy group; coordinate input from research and communications colleagues.
Research Assistant
Northern Housing Forum, Leeds | Sep 2018 – Jun 2021
Supported research projects on housing access and tenants' experience, reporting to the Policy Manager.
· Reviewed published research and official statistics, preparing evidence summaries and tables for policy reports.
· Coded 214 open-text survey responses in NVivo and identified themes for the lead researcher's review.
· Arranged interviews and focus groups, maintained consent records and prepared anonymised research extracts.
· Co-authored a member briefing on access to advice, used to plan a joint referral pilot with three local partners.
Project Administrator
Riverton Community Trust, Leeds | Sep 2016 – Aug 2018
Supported a community advice and engagement programme.
· Organised resident meetings, recorded actions and maintained the programme's attendance and feedback records.
· Prepared quarterly activity summaries for the project manager and coordinated information requests from delivery partners.
Qualifications and development
BA (Hons) Politics, 2:1
University of Leeds, 2016.
Professional development
Facilitation skills workshop, 2024; equality impact assessment training, 2023; NVivo qualitative analysis course, 2019.
Hobbies and interests
I enjoy hill walking, swimming and visiting small independent cinemas.© FreeCVDownload.com.
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