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PRODUCT MARKETING MANAGER
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Professional summary
Product marketing manager with four years’ experience supporting workforce-management software for retail and hospitality businesses. Combine customer research, positioning and launch planning with sales enablement and adoption analysis. Work closely with product managers, sales and customer success to explain product value and improve launch follow-through. Previously delivered B2B campaigns, webinars and customer stories as a marketing executive.
Product marketing skills
· Customer insight: Conduct buyer interviews, review sales-call themes and translate findings into messaging and launch recommendations.https://www.freecvdownload.com
· Positioning: Define target audiences, value propositions and proof points for product pages, presentations and campaigns.
· Launch planning: Coordinate briefs, readiness checks, communications and post-launch reviews across product and commercial teams.
· Enablement: Develop discovery prompts, competitor comparisons and demo narratives with sales colleagues.
· Measurement: Use Mixpanel for feature adoption, HubSpot for campaign and CRM reporting, and Excel for cohort comparisons.
· Delivery tools: Manage launch tasks in Asana, brief designers in Figma and maintain messaging documents in Notion.
Professional experience
Product Marketing Manager	Jun 2022 – Present
RotaPath Software | Bristol
· Own product marketing for scheduling and employee self-service features in a UK B2B software business, working with two product managers and a 12-person sales team.
· Interview customers and prospects, combine findings with win/loss feedback and agree audience priorities and messaging with product and sales leads.
· Lead launch planning for major features, coordinating customer communications, sales readiness and adoption reviews with product and customer success.
· Maintain competitor comparisons and demo narratives; review feedback from sales calls and update materials around recurring buyer questions.https://www.freecvdownload.com
Selected results:
· Co-led an eight-week onboarding campaign with customer success; weekly use of shift-swapping grew from 38 to 52 of 100 eligible pilot accounts.
· Used 14 buyer interviews to revise the multi-site proposition, replacing feature-led copy with clearer manager and employee benefits across the product page and sales deck.
Marketing Executive	Sep 2017 – May 2022
Merriton Business Software | Bristol
· Delivered campaigns for a small-business software portfolio, progressing from email and event support to responsibility for product-focused campaign briefs.
· Produced email sequences, landing-page copy and webinar briefs with product specialists and the sales team.
· Interviewed customers for case studies and coordinated approvals, turning implementation experiences into useful sales proof points.
· Maintained HubSpot campaign records and reported registrations, attendance and sales follow-up outcomes.
Selected contributions:
· Coordinated six product webinars in 2021; 18 sales-accepted opportunities were recorded from 146 attendees within 60 days of their sessions.
· Introduced a shared release-brief checklist covering audience, benefit, availability and customer questions, adopted for monthly product communications.
Education & development
🎓 BA (Hons) Business Management, 2:1 – Sheffield Hallam University, 2017
📜 Customer interviewing and research synthesis – employer training, 2025
📜 Product analytics and cohort reporting – employer training, 2024
📜 Positioning and messaging workshop – 2023
Additional information
· Portfolio: Selected positioning, launch and customer-research case studies available on request.
· Colleague support: Coach a marketing executive on customer interviews and writing product briefs.
· Interests: Swimming, baking and exploring coastal walking routes.
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