JAMES WILSON
RISK ANALYST

Contact
Manchester    |    07700 900818    |    james.wilson@example.com
Profile
· Operational risk analyst with four years in second-line oversight and an earlier background in banking operations and controls.
· Review risk and control self-assessments, investigate incident themes and follow up remediation with business owners.
· Assess control design and operating effectiveness, recording evidence and explaining findings clearly.
· Prepare risk committee reporting using Excel, Power Query and Power BI; maintain records in Protecht.
· Build constructive relationships with operations, technology and compliance colleagues while providing independent challenge.
· IRM International Certificate in Enterprise Risk Management, supported by a business management degree.
Work history
Operational Risk Analyst
Northmere Bank, Manchester | June 2022 – Present
Provide second-line oversight for retail banking operations, supporting six business areas and the Operational Risk Manager.
· Review quarterly risk and control self-assessments, challenging ratings, supporting evidence and proposed action plans.
· Complete thematic control reviews, agreeing findings with business owners and checking evidence before recommending action closure.
· Investigated recurring payment-reconciliation incidents; identified inconsistent handovers and followed the agreed control changes through to retesting.
· Introduced monthly action-owner reviews; overdue actions fell from 20 to 9 over two quarters, with closures supported by documented evidence.
· Rebuilt the monthly risk reporting workbook in Power Query, reducing preparation from four working days to two while retaining reconciliation checks.
· Prepare committee commentary on key risk indicators, incidents and emerging issues, highlighting exceptions and decisions required.
Operations Controls Analyst
Northmere Bank, Manchester | February 2019 – May 2022
Worked within the first-line operations team, testing controls across payments and customer-account administration.
· Sampled completed transactions, documented exceptions and discussed corrective actions with team leaders.
· Maintained risk-event records and analysed repeat errors, distinguishing processing issues from missing evidence.
· Coordinated a review of 45 control descriptions, clarifying ownership, frequency and the records needed for testing.
· Supported audit evidence requests and tracked operational actions to agreed deadlines.
Banking Operations Administrator
Northmere Bank, Manchester | September 2016 – January 2019
Supported customer-account maintenance and payment processing in a retail banking operations team.
· Reconciled daily processing reports and investigated unmatched items with colleagues.
· Recorded exceptions and escalated unresolved discrepancies through established checks.
Qualifications and development
BA (Hons) Business Management — 2:1
Manchester Metropolitan University | 2016
Professional development
IRM International Certificate in Enterprise Risk Management (2024); Power BI reporting workshop (2025); internal operational resilience training (2026).
Hobbies and interests
I enjoy five-a-side football, cooking and exploring new walking routes.© FreeCVDownload.com.
This Free CV Download is intended for personal use. You may download a copy of this document and modify it for the purpose of seeking employment yourself. You may upload your CV in the format of this template to a recruitment website for the purpose of finding employment. You may not upload the template or share it on any other website including but not limited to general file sharing websites, whether modified or in its original form. 
https://www.freecvdownload.com 

https://www.freecvdownload.com
