JAMES BLAKE
SHEFFIELD
tel: 07700 900827 email: james.blake@example.com
PROFILE
· Sales engineer with seven years’ industrial sales experience and an earlier background in pump installation and service.
· Pumps and valves for food manufacturing, water treatment and general industrial applications; work with maintenance teams, OEMs and purchasing managers.
· Technical proposals and quotations based on site requirements, equipment selection, delivery constraints and agreed commercial terms.
· Combine new-account development with practical support for established customers, from initial enquiry through order handover.
· Use Salesforce, Excel and Sage 200 for opportunity tracking, pricing and orders. Full UK driving licence; regular regional travel.
WORK HISTORY
SALES ENGINEER
NORTHGATE FLUID SYSTEMS
JUNE 2019 – PRESENThttps://www.freecvdownload.com
Manage 45 active accounts across Yorkshire and Lincolnshire, selling pumps, valves and replacement equipment to industrial customers.
· Clarify duty requirements, review specifications and agree selections with applications engineers, explaining performance and maintenance trade-offs to customers.
· Booked £1.18m of orders against a £1.10m territory target in 2025, with pricing maintained within agreed margin guidelines.https://www.freecvdownload.com
· Opened eight accounts generating £146,000 in first-year orders through targeted visits, equipment reviews and quotation follow-up.
· Maintain Salesforce opportunities with decision dates, technical actions and order forecasts; coordinate supplier lead times and pricing approvals.
· Run customer demonstrations and hand over accepted specifications, delivery requirements and exclusions to operations; remain involved through commissioning queries.
FIELD SERVICE ENGINEER
WESTMOOR PUMP SERVICES
AUGUST 2014 – MAY 2019https://www.freecvdownload.com
Installed, maintained and repaired industrial pumps at customer sites, building the technical and customer-service experience used in my sales role.
· Diagnosed mechanical faults, replaced seals and bearings and recorded findings with recommendations for repair or replacement.
· Explained site findings to maintenance managers and provided measurements and equipment details for the sales team’s proposals.
· Supported six planned pump replacements during factory shutdowns, coordinating access and testing with the customer and installation team.
· Delivered operator handovers and prepared service reports, including parts used, work completed and follow-up actions.

QUALIFICATIONS & TRAINING
HNC MECHANICAL ENGINEERING
THE SHEFFIELD COLLEGE – 2014
Completed alongside an advanced apprenticeship in engineering maintenance, 2010–2014, before moving into field service.
PRODUCT & APPLICATION TRAINING
MANUFACTURER PUMP AND VALVE COURSES – 2024–2026
COMMERCIAL DEVELOPMENThttps://www.freecvdownload.com
CONSULTATIVE SELLING – 2022; SALESFORCE FORECASTING – 2025
INTERESTS
Road cycling, cooking and following Sheffield’s local music scene.© FreeCVDownload.com.
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