DANIEL WALKER
BIRMINGHAM, WEST MIDLANDS
tel: 07700 900482 email: daniel.walker@example.com
PROFILE
· Sales manager with 12 years in B2B packaging sales, including four years leading a regional team serving manufacturers and online retailers.
· Manage five account managers and a £4m annual revenue budget, balancing new business, repeat orders and gross margin.
· Use Salesforce for opportunity reviews and forecasting, with Excel for account performance and pricing analysis.
· Coach colleagues through account planning, customer meetings and negotiations, working closely with purchasing and operations.
· Combine hands-on key account experience with a practical approach to developing people and improving sales follow-up.
WORK HISTORY
SALES MANAGER
EASTBROOK PACKAGING, BIRMINGHAM
JULY 2022 – PRESENThttps://www.freecvdownload.com
Lead the Midlands sales team for a distributor of stock and bespoke packaging, reporting to the Sales Director.
· Led the team to £4.28m invoiced revenue in 2025 against a £4m target (107%), using account reviews to identify repeat-order and cross-selling opportunities.
· Run weekly Salesforce pipeline reviews and monthly forecasts, checking deal stages, expected order dates and risks with each account manager.https://www.freecvdownload.com
· Hold fortnightly coaching sessions and joint customer visits; recruited and inducted two account managers, both reaching their agreed targets in their first full quarter.
· Worked with purchasing on product substitutions and pricing reviews, helping increase regional gross margin from 29.4% in 2024 to 30.2% in 2025.
· Lead negotiations for larger accounts and agree stockholding and delivery arrangements with operations before proposals are finalised.
ACCOUNT MANAGER / SALES EXECUTIVE
WELLINGTON PACK SUPPLIES, COVENTRY
SEPTEMBER 2014 – JUNE 2022https://www.freecvdownload.com
Joined as a Sales Executive in September 2014 and progressed to Account Manager in January 2017, managing manufacturing and e-commerce customers.
· Grew an assigned portfolio from £720k to £890k annual invoiced sales between 2019 and 2021 through account development and additional product lines.
· Managed enquiries from specification and samples through quotation and order, coordinating bespoke packaging requirements with suppliers.
· Won six new manufacturing accounts in 2021, generating £96k invoiced sales that year; maintained contact with purchasing and production teams after delivery.
· Kept Salesforce records current, reviewed repeat-order patterns and helped two junior colleagues prepare quotations and customer follow-up plans.

QUALIFICATIONS & TRAINING
BA (HONS) BUSINESS, 2:1
NOTTINGHAM TRENT UNIVERSITY – 2014
Studied business strategy, marketing and finance, with a final-year project on customer retention in small businesses.
SALES COACHING AND PERFORMANCE REVIEWS
EASTBROOK PACKAGING, IN-HOUSE TRAINING – 2024
COMMERCIAL NEGOTIATIONhttps://www.freecvdownload.com
EASTBROOK PACKAGING, IN-HOUSE TRAINING – 2025
ADDITIONAL INFORMATION
Full UK driving licence; regular travel across the Midlands. Outside work, I enjoy five-a-side football, cooking and live music.© FreeCVDownload.com.
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