Daniel Ahmed
a: Leeds
t: 07700 900816
e: daniel.ahmed@example.com
Profile
· Security officer with eight years’ experience across business parks, distribution sites and retail premises. Calm, approachable and thorough in recording incidents and handing over outstanding matters.
· SIA Door Supervisor licence valid to September 2029; Public Space Surveillance (CCTV) licence valid to June 2028.
· Experienced in visitor access, patrols, alarm response, digital occurrence logs and working with client facilities teams.
· Full UK driving licence. Available for rotating day and night shifts; Emergency First Aid at Work training completed August 2026.
Work history
February 2022 – present
Security Officer
Northgate Protective Services, Leeds
Provide security at a three-building business park, working with reception and facilities colleagues on a rotating day and night roster.
· Check visitor and contractor access, issue passes and maintain clear records of arrivals, departures and key movements.
· Complete internal and external patrols, report defects and follow up unresolved issues at shift handover.
· Monitor CCTV and alarms, record events and coordinate the initial response with the control room and site contacts.
· Support evacuation arrangements and assist visitors while communicating calmly with colleagues and emergency responders.
· Introduced a handover checklist; missing follow-up details fell from nine to two in comparable monthly reviews of 40 shift logs.
· Helped induct five relief officers in site records, visitor procedures and reporting arrangements.
July 2018 – January 2022
Relief Security Officer
West Riding Security Services, Leeds
Covered six distribution and retail sites, adapting to local assignment instructions and client requirements.
· Managed vehicle arrivals and checked delivery bookings with warehouse teams.
· Conducted patrols and reported access, lighting and other site defects.
· Maintained occurrence books, incident reports and radio contact with colleagues.
· Provided a visible shop-floor presence and assisted customers and store teams.
· Helped resolve difficult interactions calmly and sought support when required.
· Prepared site handovers covering outstanding incidents, visitors and keys.
September 2015 – June 2018
Retail Assistant
Westbrook Home Stores, Leeds
Supported customers, stock replenishment and closing routines in a homewares store.
· Handled customer enquiries, payments and returns at the service desk.
· Checked deliveries and raised stock discrepancies with the supervisor.
· Helped customers find products and arranged assistance for bulky items.
· Kept aisles clear and reported damaged shelving or other hazards.
· Supported evening close-down checks alongside the duty manager.
· Showed new colleagues how to record unresolved customer enquiries.
Qualifications and training
Level 2 Door Supervisor qualification, 2017; refresher award, August 2026.
Level 2 CCTV qualification, 2022; Emergency First Aid at Work, August 2026.
7 GCSEs including English and Mathematics, 2015. ACT Awareness and ACT Security e-learning, August 2026.
Interests
Five-a-side football, cooking and walking in the Yorkshire Dales.
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