RYAN MORGAN
STOCK CONTROLLER

Contact
Coventry    |    07700 900942    |    ryan.morgan@example.com
Profile
· Stock controller with five years’ experience supporting an ambient homeware distribution centre.
· Progressed through warehouse operations and stock administration into inventory control.
· Manage cycle counts, investigate variances and reconcile physical stock with WMS records.
· Experienced with Blue Yonder WMS, RF scanners and Excel lookups and PivotTables.
· Work closely with goods-in, picking and customer-service teams to resolve stock queries.
· Confident preparing count evidence and adjustment requests for supervisor approval.
Work experience
Stock Controller
Mercia Homeware Distribution, Coventry | Apr 2021 – present
Coordinate inventory checks across 3,800 active product lines in a two-shift distribution operation.
· Plan cycle counts and investigate receipt, location, case-quantity and despatch discrepancies.
· Raised exact-match accuracy from 242/250 to 248/250 locations in monthly samples between January and June 2026.
· Reduced discrepancies open over seven days from 57 to 18 during a twelve-week review with warehouse supervisors.
· Built an Excel reconciliation using lookups and exception filters, cutting daily preparation from 90 to 35 minutes.
· Prepare adjustment evidence and monitor held, damaged and returned stock through agreed approval routes.
· Brief shift teams on recurring errors and provide weekly exception reports to operations and customer service.
Stock Administrator
Mercia Homeware Distribution | Jul 2018 – Mar 2021
Maintained stock records and supported the inventory team’s counts and investigations.
· Checked delivery paperwork against receipts and followed up quantity differences with goods-in colleagues.
· Reconciled returns to original orders and maintained records of stock awaiting inspection.
· Prepared count sheets, entered results and assembled transaction histories for disputed balances.
· Helped trial revised case labels on 60 product lines with frequent unit-of-measure queries.
Warehouse Operative
Mercia Homeware Distribution | Aug 2015 – Jun 2018
Received, put away and picked household goods using RF scanners.
· Checked item codes and quantities and reported damaged cartons or incorrect locations.
· Supported year-end stocktakes and trained two starters in scanning and location checks.
Education & training
GCSEs
Coventry | 2015: seven grades A–C, including English and Mathematics
Workplace development
Blue Yonder stock-control training, 2021; Excel intermediate workshop, 2024; manual handling refresher, 2026
Interests
Badminton, baking and weekend walks with my dog.© FreeCVDownload.com.
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