Rachel Taylor
Birmingham     |     t: 07700 900909     |     e: rachel.taylor@example.com
Personal statement
Telesales agent with four years in B2B telephone sales, following sales order support and retail experience. Sell office supplies to small businesses, combining regular account calls with follow-up on new enquiries. Build rapport, explain product choices and agree orders within pricing guidelines. Bring a consistent sales record, organised CRM follow-up and a practical understanding of order fulfilment and customer care.
Key skills
· B2B telephone sales, needs-based conversations and closing orders
· Outbound account calls, new enquiries and lapsed-customer follow-up
· Product recommendations, quotations and handling price objections
· HubSpot CRM, Sage 200 order entry and Excel sales reports
· Accurate customer records, call planning and delivery-team liaison
Work history
Telesales Executive
Midlands Workplace Supplies, Birmingham	Mar 2022 – Present
· Manage telephone sales for 160 small-business accounts, typically making 40–50 outbound calls daily alongside inbound enquiries and quotation follow-up.
· Averaged £42,000 in monthly net sales against a £40,000 target from January to June 2026, combining repeat orders with new account business.
· Reactivated 22 lapsed accounts during a six-month campaign by reviewing previous purchases, discussing current needs and following up agreed quotations.
· Record buying requirements and callbacks in HubSpot; coordinate stock and delivery queries with the warehouse and maintain a 95% average call-quality score across 2025 reviews.
Sales Order Administrator	
Midlands Workplace Supplies, Birmingham	Jun 2018 – Feb 2022
· Handled telephone and email orders for an office supplies distributor.
· Entered customer orders in Sage 200 and checked product codes, prices and addresses.
· Prepared quotations and contacted customers about outstanding information.
· Coordinated delivery updates and alternatives for unavailable products.
· Introduced a callback list that reduced overdue quotation follow-ups from 24 to eight over three months.
· Supported two new starters with order-entry routines.https://www.freecvdownload.com
Retail Sales Assistant
Oakfield Home & Office, Birmingham	Sep 2015 – May 2018
· Helped customers choose home and office products in a busy city-centre store.
· Explained product features and suggested compatible accessories.
· Processed purchases and returns accurately using the till system.
· Handled telephone stock enquiries and arranged collection of reserved items.
Qualificationshttps://www.freecvdownload.com
BTEC Level 3 Extended Diploma in Business
Birmingham Metropolitan College	2015
· Completed with a focus on customer service, marketing and business communication.
· Eight GCSEs including English and Mathematics, 2013.
· Regular product and supplier training through current employer.
Recent development
Employer sales and systems training	2025 – 2026
· Telephone sales and objection handling (2025); HubSpot reporting and customer-data handling (2026).
Hobbies and interests
· Netball: Playing for a local social team.
· Baking: Trying new recipes at weekends.
· Music: Going to gigs with friends.
Additional informationhttps://www.freecvdownload.com
Experienced in office-based and hybrid sales teams; comfortable with scheduled callbacks and shared sales handovers.
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