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TRANSPORT PLANNER



	
	CONTACT
	

	
	
	



	07700 900940
	t.reed@example.com
	Leicester


	
	
	PROFILE
	

	
	
	


Transport planner with four years coordinating UK palletised freight, following experience in transport administration and warehouse operations. Plan achievable schedules for a 22-vehicle operation.
Combine TMS and Excel reporting with clear driver and customer communication. Experienced in balancing delivery windows, vehicle capacity and driver availability while responding to changes during the shift.
	
	WORK HISTORY
	

	
	
	


Transport Planner
Fosse Distribution, Leicester
April 2022 – Present
Plan Midlands and national deliveries for 22 rigid and articulated vehicles, coordinating loads, collections and subcontracted capacity.
· Review driver availability, hours, vehicle suitability and delivery windows before releasing plans; escalate constraints to the transport manager.
· Reworked return-load planning with the commercial team: empty mileage fell from 16% to 12% in April–June 2026; on-time delivery rose from 98.1% to 98.4%.
· Track live movements, agree revised bookings and brief drivers, customers and warehouse colleagues on changes.
Transport Administrator
Fosse Distribution, Leicester
July 2018 – March 2022
Processed bookings, checked delivery instructions and maintained POD records. Introduced a postcode and time-window check; weekly plan corrections fell from 30 to nine across two four-week review periods.
Warehouse Operative
Harborough Trade Supplies, Leicester
September 2016 – June 2018
Prepared palletised orders and supported the despatch team.
Checked quantities and delivery notes, reported discrepancies and staged pallets by route. Coordinated urgent orders with supervisors and maintained clear shift handovers.
	
	QUALIFICATIONS
	

	
	
	


Transport planning refresher
Fosse Distribution — internal training
2025
Drivers’ hours and working time, planning exceptions and TMS controls.
Level 3 Diploma in Business Administration
City & Guilds — work-based study
2019
Eight GCSEs at A*–C, including English and Maths
Leicester
2016
	
	SKILLS
	

	
	
	



	Planning systems
Mandata TMS: jobs, allocation, status updates and POD records.
	Operational reporting
Excel: lookups, pivot tables and service/empty-mileage reviews.

	
	

	Driver and customer liaison
Clear instructions, timely delay updates, debriefs and shift handovers.
	UK distribution
Palletised freight, vehicle capacity, delivery windows and subcontractor coordination.
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